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ELECTROSOFT SERVICES, LLC

NASA SEWP VI ORDERING GUIDE
Categories B and C | Government-Wide Acquisition Contract (GWAC)

Category B
Enterprise -W ide ITC /A V S ervice Solutions | C ontra ct
80TEC H26D 0169

Category C
M ission-Ba sed IT C/ AV Serv ice S olu tions | Contra ct
80TEC H26D 0038

Ordering Period Nov em ber 1, 2026 - O ctober 3 1, 2036

SEWP Fee 0.34% (include d in q uoted price s; not sepa ra tely listed)

E lec tro s o ft N A SA S E W P V I w eb p ag e

E le ctro n ic o rd erin g g u id e | V e rs io n 1 .0 | O c to b e r 2 0 2 6
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1. General Overview
E lec tro s o ft Se rv ices , LL C is a fe d eral in fo rm a tio n te ch n o lo g y a n d p ro fe s s io n al s ervic es co n t ra ct o r s u p p o rtin g m is s io n

m o d e rn iza t io n, cyb ers e cu rit y, c lo ud , s o ftw a re en g in eering , d a ta a n d artif ic ia l in te llig e nc e, m a na g e d s ervice s ,

infras t ru ct u re, a nd IT o p e ra tio n s . U n d er N AS A So lu tio n s fo r E n t erp ris e-W id e P ro c urem e n t (SE W P ) V I , E lec tro s o ft h o ld s

C at eg o ry B a n d C at eg o ry C p rim e c o n trac ts , en a b lin g F ed era l a g en cie s a n d a p p ro ve d co n t ra ct o rs to a c q u ire

en te rp r is e-w id e a n d m is s io n -b a s ed In fo rm a tio n Te ch n o lo g y, Co m m u n ic a tio n , a n d A ud io -V is u a l ( IT C /AV ) s e rv ices

th ro ug h a s trea m line d m u ltip le-a w a rd G W A C .

N A SA SE W P V I p ro vid e s F e d eral a g en c ie s w it h s t rea m lin ed a cc es s to ITC /A V s o lu tio n s a nd s e rv ices . E le ct ro s o ft c a n

co m p et e fo r S m a ll B u s in es s a n d Un res tr icte d ta s k o rd ers u n d er Ca t eg o ries B a n d C. C a te g o ry B is s u ite d to

larg e-s ca le, a g e n cy-w id e in itia tiv es , w h ile C at eg o ry C s up p o rt s p ro g ra m - a n d m is s io n-fo cu s ed IT s ervice s .

2. Electrosoft SEWP VI Contract Information
Category Contract Number Scope
C a te gory B 80T ECH 26D 0169 Ente rprise-wid e ITC /A V Se rvice Solu tions

C a te gory C 80T ECH 26D 0038 ITC /AV M ission-B ase d Se rvices

Ta s k o rd ers m ay in clu d e firm -fix ed -p ric e, t im e-a n d -m at eria ls , la b o r-h o u r, fix ed -p rice aw a rd -fee, a nd fix ed -p rice

inc en tiv e-fe e a rra n g e m en ts , a s a u th o rize d b y th e o rd ering a g e n cy a n d SE W P c o n tra c t. T he o rd e rin g p erio d is

N o v em b e r 1 , 2 0 2 6 t hro u g h O c to b e r 3 1 , 2 0 3 6 .

3. Fair Opportunity and Quote Requests
In ac co rd a n ce w ith F AR P art 1 6 . 5 0 5 (b ), c o n trac to rs are p ro vid e d a fa ir o p p o rt un ity t o b e c o n s id ere d a t th e in d ivid u a l

o rd er lev el, as a p p ro p ria t e, in clu d in g th ro ug h t he N AS A SE W P R F Q t o o ls . T he o rd e rin g C o n tra c tin g O fficer is

re s p o n s ib le fo r fo llo w in g a p p lica b le fa ir-o p p o rtu n it y p ro ced ures a n d ret a in in g re q u ired o rd er-s ele ctio n d o c u m en ta t io n.

Th e S E W P o n lin e Q u o te R eq u es t To o l (Q R T) is t h e re co m m en d ed m eth o d fo r o b ta in ing c o m p e titiv e q u o t es a nd

s u p p o rtin g fa ir-o p p o rtu n ity d o c u m en ta t io n.

W h e n res p o n d in g to a fo rm al R F Q o r M a rk et R es ea rch R eq u es t , E le ctro s o ft w ill q u o t e o n ly item s o r s ervice s av a ila b le

u nd er its S E W P co n t ra ct a n d w ill c le ar ly s ta te t h e q u o te va lid ity p e rio d . U n les s a n R F Q p erm it s p a rtia l q u o te s ,

re s p o n s es m u s t a d d res s th e c o m p le te req u ire m en t.

4. SEWP Fee
Th e c u rre n t SE W P A g e n cy A d m in is tra t iv e H a n d ling F e e is 0 .3 4 % o f t he to t al d e liv ery o rd e r p ric e. E le ctro s o ft in clu d es

th e fee w it hin th e t o ta l q u o te d am o u nt , in clu s ive o f a p p lica b le c o s ts . T h e fee is n o t lis te d s ep a ra t ely o n q u o te s o r

o rd ers .

5. How to Obtain a Quote
1 . D efine th e re q u irem en t, in c lu d in g th e d es ire d s erv ice s o r s o lu tio n , p e rio d o f p e rfo rm an c e, d elive ry/p e rfo rm a nc e

lo ca tio n , s ecu rit y o r t ech n ica l req uirem e nt s , a n d a ny a p p lic ab le ev alu a tio n crit er ia .
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2 . U s e th e N A S A S E W P Q u o t e R eq ue s t T o o l (Q R T ), th e reco m m en d e d m et h o d , t o is s ue th e a p p lica b le R F Q o r m a rk e t

re s ea rc h req u es t to elig ib le S E W P V I C o n tra ct H o ld e rs . C u s to m ers m a y a ls o co n t ac t E lec tro s o ft d ire ct ly fo r

p re -s o lic ita t io n q u e s tio n s an d a s s is ta n ce c o n s is ten t w ith p ro cu re m en t ru le s .

3 . Id e nt ify t h e a p p ro p ria te S E W P V I c a teg o ry. U s e C a te g o ry B fo r en t erp ris e-w id e , m u lti-lo c at io n o r a g en cy -s ca le

IT C/A V s e rv ices a n d C at eg o ry C fo r m is s io n - o r p ro g ra m -s p ec ific IT C /A V s ervice s .

4 . R ev iew E lect ro s o ft ’ s res p o n s e fo r s co p e, la b o r o r s o lu tio n ele m en ts , p ric e, q uo te v a lid it y, d e liv ery/p e rfo rm an c e

a s s um p tio n s , a n d a n y ap p lic a b le s u p p o rt te rm s .

5 . A ft er s o urce s e lect io n a n d in tern al a g en c y ap p ro v a ls , th e o rd e rin g ag en cy is s u es its D elive ry O rd e r (D O ). N A SA

SE W P P M O rev iew s , p ro ce s s es , tra c k s , a n d fo rw a rd s is s u ed o rd ers t o th e C o n tra ct H o ld e r.

6 . Su b m it o rd e rs to t h e SE W P P ro g ra m via s ew p o rd ers @ s e w p .n a s a. g o v o r fax 3 0 1 -2 8 6 -0 3 1 7 , co n s is te nt w it h

cu rren t S E W P o rd erin g p ro ce d u res .

6. Electrosoft Program, Sales, and Ordering Contacts
Role Name Phone Work Email
Program M ana ger / Sa le s /
Cu stom e r Su pport

C rystal M erte s 703-851-4636 cm e rte s@ ele ctro soft-inc .c om

De puty Program M ana ger /
Sa le s / C u sto m er S u pport

R a ch el Tim bro 703-343-3806 rtim bro@ ele ctrosoft-inc .c om

General SEWP inquiries: N A S A SE W P V I@ elec tro s o ft-in c.c o m

Electrosoft SEWP VI webpage: h tt p s ://w w w .e le ct ro s o ft -inc .co m /n as a -s e w p -v i-g w ac

7. Installation, Warranty, Technical, and Software Support
E lec tro s o ft m a n ag es p o s t -a w a rd an d p o s t-d e liv ery s u p p o rt in a cc o rd an c e w it h e a ch o rd e r, th e a p p lica b le

m a n ufa ct u rer o r s o ftw a re p u b lis h e r te rm s , an d t he SE W P V I co n tra ct. B ec au s e C a te g o rie s B a nd C a re s e rv ices

ca te g o rie s , s p e cific ins t a lla tio n , w a rra n ty, m a in t en a nc e, tec h nic al-s u p p o rt , a n d s o ftw a re-s up p o rt o b lig a tio n s w ill b e

d efin ed in th e a p p lica b le t as k o rd er an d q u o t e. T h e fo llo w in g cu s t o m er s up p o rt p ro c es s a p p lies :

● In s ta llat io n : E le ctro s o ft c o o rd in a te s in s t alla tio n , in te g ra t io n, co n fig u ra tio n , ac ce p ta n ce s u p p o rt , a n d d ep lo y m en t

a ctiv ities w h en in c lu d e d in t he o rd e r. S ch ed ulin g , s it e p re re q u is it es , a c ces s , s ec urity, an d a cc ep t a nc e criter ia a re

co n firm e d w it h t h e o rd erin g a g en c y b efo re p erfo rm a n ce .

● B a s ic w a rra n ty : A p p lica b le p ro d u c t o r s o lu tio n w a rra n tie s a re p a s s ed t hro u g h an d a d m in is te red in a cco rd a n ce

w it h t h e m a n ufa ct u rer/p u b lis he r te rm s a n d th e o rd er. E lec tro s o ft co o rd in a tes w a rran t y q u es tio n s a n d co rrec tiv e

a ctio n s w ith th e cu s t o m er an d a p p lica b le p ro v id er.

● E x ten d e d w arra n ty a n d m a int en a n ce: W he re in s co p e a nd o rd e red , E lec tro s o ft co o rd in a te s e xt en d e d w a rra n ty,

m a int en a n ce, s u b s crip tio n , a n d re ne w al s u p p o rt a n d id en tif ies a p p lica b le co ve ra g e p e rio d s a n d te rm s in t h e

q u o te /o rd er.

● Te ch n ica l s u p p o rt : E le ctro s o ft t ria g es re p o rted t ec hn ica l is s ue s , v a lid a t es en tit le m en t /o rd e r in fo rm a tio n , an d

co o rd in a tes res o lu tio n w it h t h e re s p o n s ib le te ch n ic a l t ea m , O E M , p u b lis he r, s ub co n tra cto r, o r s ervice p ro v id er as

a p p lica b le.
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● So ft w are s u p p o rt: So ft w are m a in ten a n ce , licen s in g , u p d at es , p a tch e s , s u b s crip tio n s , a n d p u b lis h er s u p p o rt a re

p ro vid e d as s p e cified in t h e o rd er a n d a p p lica b le licen s e /s up p o rt term s . E lec tro s o ft co o rd in a te s e s ca la tio n s

w he n v en d o r s u p p o rt is req u ire d .

F o r p o s t -d e liv ery s up p o rt , c o n ta ct C rys ta l M ertes o r R ac h el Tim b ro u s in g t he co n ta c t info rm a tio n in S ec tio n 6 .

C us t o m e rs m a y a ls o u s e N A S A SE W P V I@ elec tro s o ft-in c.c o m fo r g e n era l ro u t in g .

8. Troubleshooting a Problematic Order
7 . C o n ta ct E le ct ro s o ft a n d p ro vid e th e S E W P Trac k ing /Co nt ro l N u m b e r, D e liv ery O rd er n u m b e r, R FQ n um b er if

a p p lica b le, affec te d lin e ite m /s ervic e, c u s to m e r P O C , a n d a c o n cis e d e s crip tio n o f t h e is s ue .

8 . E lec tro s o ft va lid a te s t h e o rd er a n d q u o te , id e nt ifie s t h e re s p o n s ib le int erna l o r e xt ern a l s up p o rt res o urce , a n d

a ck n o w led g e s th e is s u e to t he cu s to m er.

9 . F o r d e liv ery, in vo ic ing , w a rra n ty , licen s in g , p erfo rm a n ce, s co p e, o r te ch n ic a l is s u es , E lect ro s o ft co o rd in at es

co rre ctiv e a ct io n w ith th e a p p ro p ria t e d eliv ery t ea m , O E M /p u b lis h e r, s u b c o n trac to r , o r s erv ice p ro v id er a n d k ee p s

th e c us t o m e r info rm ed t h ro u g h re s o lut io n .

1 0 . If N AS A SE W P P M O a s s is ta n ce is re q u ired , E lec tro s o ft co o rd in a te s w ith S E W P o r d ire ct s t h e cu s to m er t o th e

SE W P C u s to m er H e lp De s k . O rd er m o d ifica tio n s m u s t ro ut e th ro u g h t h e SE W P P M O .

1 1 . E lec tro s o ft trac k s th e is s u e th ro ug h c lo s ure a n d co n firm s re s o lu tio n w it h t he cu s to m er.

9. NASA SEWP PMO Customer Support
Resource Contact
Cu stom e r He lp D esk 301-286-1478 | h elp@se wp.nasa .gov
Contrac t Holder H elp 301-286-4555 | ch h elp@ sewp.nasa .gov

SEW P VI PM O / Contra ct Holder C om m unic ations sew p6@ sewp.na sa.gov
Order S ub m ission sew porders@ sewp.na sa.gov | Fa x 301-286-0317

PM O H ours M o nda y-Frida y, 7 :30 A M -6:0 0 PM Ea ste rn Tim e

Official NASA SEWP VI homepage: h tt p s ://w w w .s e w p .n as a .g o v/s e w p vi/

10. Ordering Information and Required Delivery Order Content
E a ch a g en cy fo llo w s its o w n in te rn a l P u rch a s e R e q u es t a n d D elive ry O rd e r p ro ces s . T h e is s u in g a g e nc y, n o t th e S E W P

P M O , is s u es t he De liv ery O rd er. To a v o id p ro ces s in g d e la ys , cu s to m ers s h o u ld en s u re th e o rd er in clu d e s t h e

info rm a tio n re q u ired b y c u rre n t N A SA SE W P o rd e rin g g u id an c e, in clu d in g :

● D elive ry O rd e r n um b er a n d is s u e d a te

● A p p lica b le E lec tro s o ft S E W P co n tra ct n u m b e r a nd N A IC S co d e

● C o n tra c t typ e

● SE W P C o n t ra ct H o ld er m a iling a d d res s a n d p h o n e n u m b er

● Is s u ing o ffice an d s h ip -t o /p erfo rm a n ce lo ca tio n

● To ta l o rd e r a m o u n t

● C o n tra c tin g O fficer s ig na t ure, p h o n e n um b er, a n d s ig na t ure d a te

● Lin e ite m s /p ric in g a n d th e s u p p o rtin g S E W P Co nt ra ct H o ld er q uo te
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11. Ordering Guide Maintenance
Th is g u id e is m a in t ain ed a s a n e lect ro n ic s o ft c o p y s u ita b le fo r c u s to m e r d o w n lo a d a nd p rin tin g . It w ill b e av a ila b le

b efo re p la ce m en t o f E lec tro s o ft’ s firs t S E W P V I d e liv ery o rd er a n d u p d a te d no la te r th a n 1 0 b u s ine s s d a ys fo llo w in g

ea ch a p p lica b le c o n tra c t m o d ifica tio n . E le ctro s o ft w ill k e ep th e d o w nlo a d a b le g uid e co n s is te nt w it h m a n d a to ry

info rm a tio n p u b lis he d o n it s SE W P V I w e b p a g e .

12. Quick Reference
Need Use
Com petitiv e qu ote / fair opportunity NA SA SE WP Qu ote R eq ue st Tool (QR T ), rec om m ended

Ele ctro soft qu ote or orde ring qu estion
Crysta l M ertes - c m e rtes@ e lec trosoft-inc.com / R a ch el Tim bro - rtim b ro@ e lec trosoft-
inc.com / N A SA SEW PVI@ ele ctrosoft-inc .c om

Post-d elive ry or order issue
Elec trosof t Contra c t Spec ia list Andrea Ka rrick – a karrick@ e lec trosoft-inc.com a nd
contra cts@ electrosoft-inc.com

NA SA S EW P cu stom e r a ssistance he lp@ sew p.na sa .gov | 301-286-1478
Contrac t Holder su pport ch he lp@ sew p.na sa .gov | 301-286-4555

Officia l SEW P re sourc es https:// www .se wp.na sa .gov


